
Collect registers of attendees on the activities
and outings.
Welcome people as they board the minibus,
encourage friendliness within the group and
ensure comfort of those attending.
Escalate any concerns about group members
to the Community Activity Co-ordinator.

Accompanying the minibus and taking our clients
to activities and outings, for example, lunch clubs,
shopping trips and outings). Volunteers may work
with people who have limited mobility and may
need some help with tasks such as carrying
shopping.

All volunteer minibus passenger assistants will
need to:

This volunteer
Minibus Passenger
Assistant role
supports the Actively
Involved Team who
provide social
activities, groups and
outings for people
aged 55 and over.
The minibuses are
used to transport
people from their
homes to activities
and outings which
aim to connect
people with others
and reduce social
isolation and
loneliness.

Task and activities

Time: This is flexible. We share a list of activities
and outings and you can sign up for the ones you
would like to do. Please discuss your location
preference with a Community Activity Co-
ordinator as we support people in rural locations
as well as town centres.

Volunteer manager: Community Activity Co-
ordinator.

Skills required: Good knowledge of roads/areas
of Maidstone, be a good driver, able to physically
support clients and push wheelchairs, be
empathetic, compassionate and patient, be
reliable and friendly, own a drivers license.

Minibus
Passenger
Assistant

**Please note that activities and outings will not offer counselling to those
attending, and will be purely social, focussing on peer support. The role of
the volunteer is a practical one, to collect registers, welcome people and
ensure any new members complete forms and to support the members.
We do not expect the volunteer to offer counselling or 1-2-1 advice to
those attending any activities or outings.**



Driving to/from activities and groups
Befriending – talking to people about
activities they have attended, offering
emotional support
Supporting patients to attend groups, for
example going with a patient to a singing
group for the first time because they are too
anxious to go alone

Tasks will be varied depending on your skills and
availability. Volunteers will be matched up with a
patient and help them to access services,
activities and groups in their local area. 

Tasks may include:
Social prescribing
Buddies will offer
physical and
emotional support to
fellow patients who
want to improve their
wellbeing and social
isolation.

Task and activities

This is a practical
role, and no specific
qualifications are
required.

Time: various – you will be matched with
someone to support so timings will be based on
when they are attending groups, activities or
services. The role is very flexible and can fit
around you.

Place of work: GP practices across West Kent

Volunteer manager: Involve Link Worker, based
in the named GP practice

Transport needed: own transport desirable but
not essential.

Skills required: good listening skills, supportive,
encouraging, motivated.

Social
Prescribing

Buddy

I LOVE what I do!! It's wonderful to be paired
up with someone as you get to know them

really well and become close! Being a buddy
is extremely flexible which means it can fit

around my life and availability. I would
recommend this role to anyone. I'm always

excited to see the clients!


